
Personalized Interventions Help 
Support Members by Enabling 
Smarter Care Decisions

*As part of the program, members may be eligible to receive a free glucometer and test strips. Since the test strips are included in the price of the program those members will not be generating claims, and therefore rebates, through the pharmacy plan. We recommend contacting 
your pharmacy plan administrator to understand how adding this program may impact your pharmacy pricing or guarantees.
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~29%
would benefit most by 
testing their blood glucose1

>60%
follow a poor diet and/or 
lack an exercise regimen2

~50%
do not get adequate 
screenings3

~47%
have suboptimal 
medication adherence4

~28% 
are not on the best-fit 
medication regimen5 

Health coaching  
via Certified  
Diabetes Educators 

Referral to registered 
dietitians for nutrition 
support

Referral to other 
programs and services 
for comorbidity 
management

Proactive outreach to 
ensure member gets 
required preventive 
screenings

Remind member they 
can receive two no-cost 
MinuteClinic visits annually

Referral to CVS HealthHUB 
for same-day gap closure

Proactive counseling 
to uncover and resolve 
the root cause of non-
adherence (e.g., copay, 
access, side effects, etc.)

Prescription management 
tools such as ScriptSync, 
ScriptSmart dosing 
schedules, 90-day supplies

Potential to add 
metformin or insulin

Change in medication 
regimen in coordination 
with their primary  
care physician

Blood glucose testing 
with formulary meter at 
no cost

Move member to cellular 
connected meter at no 
cost, or professional 
continuous monitoring 
through medical benefit*

Next-Generation 
Transform 
Diabetes Care

A significant portion of members with diabetes have gaps in care:

Examples of recommended next best steps across five clinical impact areas:

Monitoring  
Blood Glucose

Lifestyle and 
Comorbidity 
Management

Preventive 
Screenings

Adherence to 
Medication 

Taking the  
Right Medication 


