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Lisa’s Experience with CVS Kidney Care 
CVS Kidney Care offers a patient centric, comprehensive care 
model to better support those with chronic kidney disease 
(CKD) and end stage renal disease (ESRD), both of which are 
under served patient populations. Kidney disease is a prevalent 
condition that can also be expensive to treat. Few, if any, 
entities are able to provide complete support and end-to end 
management leaving a huge unmet clinical need. Currently, care 
providers focus on very late stage disease, resulting in frequent 
hospitalizations and high mortality. Surviving patients have 
poor quality of life. CVS Kidney Care aims to reshape care with 
a model designed to provide total support at every step of the 
condition journey to help improve patient outcomes and lower 
overall health care costs for payors.* 

Lisa Age:   
52 

Other Health Issues: 
Diabetes/Hypertension 

Profession: 
School Supervisor 

Family: 
Husband, 3 adult children 

CVS Kidney 
Care Difference 

Her condition is well managed in the early 
stages without immediate need for dialysis 

CVS Kidney Care 
identifies Lisa as 

being at high 
risk for CKD 

MORE INFO 

Lisa sees a 
nephrologist and 

is diagnosed 
with CKD 

CVS Kidney 
Care helps delay 
progression of 

her disease 

MORE INFO 

Her clinical outcomes and 
quality of life are improved 

CVS Kidney Care 
explains her 

treatment options, 
and associated 

risks and benefits 

TREATMENT PLAN 

MORE INFO 

Lisa decides home 
hemodialysis is 

best for her 

MORE INFO 

She is able to 
maintain her good 

quality of life 

MORE INFO 

Typical Patient 
Experience 

Her condition is poorly managed  
due to end-stage diagnosis 

Lisa feels sick 
and goes to 

the ER 

MORE INFO 

Lisa is put 
on in-center 
hemodialysis 

MORE INFO 

Her quality of 
life is poor 

MORE INFO 
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